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Breaking News 
 

Targeted Rate Increase 
During the 2014 legislative session, the Colorado General Assembly approved a series 
of targeted rate increases to specific providers, codes and specialties. These increases 
are aimed at addressing large inequities in rates and to demonstrate the Department’s 
priority to pay for services that provide high value for clients. For a fact sheet with 
descriptions of each rate increase, please click here. 
 

HCPF’s New Website Coming In July 
The Department will be upgrading our website in July.  The change means anyone 
linking to our current website, Colorado.gov/hcpf, will be redirected to our new 
homepage. The content, navigation and layout of the new website will be very different  
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from the old website.  Read our Frequently Asked Questions to find more about the new website 
and to find out what you can do to help us improve our content. 

 

Notification of Changes to Behavioral Health Organizations 
The Department has announced an important change to Behavioral Health Organizations 
(BHOs). Through a competitive Request for Proposal (RFP) process, Colorado Access won the 
behavioral health contract for northeastern Colorado, which will take effect July 1, 2014.  
 
Colorado Access will be doing business as Access Behavioral Care (ABC). Effective July 1, 
2014, Northeast Behavioral Health Partnership (NBHP) will no longer manage behavioral health 
services for northeastern Colorado. The northeast region includes Larimer, Weld, Morgan, 
Logan, Sedgwick, Phillips, Washington, Yuma, Elbert, Lincoln, Kit Carson, and Cheyenne 
counties.  
 
Value Options, a delegate of NBHP is not a delegate of ABC. Value Options will no longer be 
involved in the administration or management of behavioral health services for northeast 
Colorado. All other BHO regions will remain the same.  
 
What does this mean for clients? 

 Clients that live in the northeast region of the state that were previously enrolled in 
NBHP will become members of ABC starting July 1, 2014, and this change will happen 
automatically.  

 Clients will not experience a disruption in services.  

 Clients will be able to keep their same behavioral health provider as they had prior to this 
change. 

 Clients will not experience a change in their Medicaid benefits.  
 
For more information contact Access Behavioral Care at 844-880-8508, or visit coaccess.com; 
Northeast Behavioral Health Partnership at 888-296-5827, or visit nbhpartnership.com; 
Frequently Asked Questions (FAQs) can be found here. 
 

For New Clients: Select a Medicaid Health Plan and Provider Online 
New Medicaid clients can now go online to select their Medicaid health plan and primary care 
medical provider through HealthColorado. HealthColorado is a state program that helps people 
in Medicaid choose a health plan. HealthColorado sends letters to all newly enrolled Medicaid 
clients letting them know about their Medicaid health plan options. 
 
HealthColorado’s new online form can only be used by first-time Medicaid clients who are not 
enrolled in a Medicaid health plan yet. This online form can also be used by first-time Medicaid 
clients who are enrolled in the Accountable Care Collaborative and want to choose their primary 
care medical provider. All requests made by the 28th of the month will take affect the first of the 
following month. The online form can be accessed by visiting HealthColorado.org.  
 
As always, clients can call HealthColorado to select or change their Medicaid health plan or 
primary care medical provider.  

o In Denver: 303-839-2120 
o Outside of Denver: 1-888-367-6557 
o TTY: 1-888-876-8864 
o Hours: Monday-Friday, 8:00 a.m. to 5:00 p.m. (closed state holidays). 

 

http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251653465215
http://www.coaccess.com/
http://www.nbhpartnership.com/
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1243601732847
http://www.healthcolorado.org/index.shtml
https://www.healthcolorado.org/plan_selection.aspx
http://www.healthcolorado.org/
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The HealthColorado number is not for information on Medicaid benefits or to find out if an 
individual may qualify for Medicaid. 
 
For more information please contact, Jeremy Sax. 
 

Legislative Update 
The 69th General Assembly has officially come to a close. More than 680 bills were introduced 
between the House and Senate this session.  
 
All three Department bills have been signed into law.  
 

1. SB14-067 Aligning State Medicaid Eligibility Categories with Federal Law (Sen. Aguilar/ 
Rep. Singer) 
This legislation would consolidate the numerous eligibility categories (now obsolete 
under federal law) in statute into four categories with standardized age and income 
limits.  The four categories are: children, pregnant women, parents and caretakers, and 
adults. This alignment will not affect current eligibility requirements or the services clients 
receive.  
Status: This bill was signed into law on Thursday, February 27, 2014. 

 
2. SB14-143 Nursing Facility Provider Fee Clarification (Joint Budget Committee bill) 

This legislation is needed to clarify that prior year rate adjustments, including settlements 
and appeals, will be handled through a payment process in the following year through 
the Nursing Facility Provider Fee.  
Status: This bill was signed into law on Thursday, May 15, 2014. 
 
 

3. HB 14-1308 DHS/HCPF Transfer of Authority (Joint Budget Committee bill) 
Technical in nature, this legislation is a continuation of multiple Department’s authority 
for transfers and over expenditures. Specifically this allows the Department the ability to 
continue to transfer Medicaid funds to the Department of Human Services for 
administering programs paid for by Medicaid. This legislation also continues the 
Department’s over expenditure authority but prohibits our ability to use it for 
administrative purposes.   
Status: This bill was signed into law on Friday, April 18, 2014. 

 
For more information, contact MaryKathryn Hurd. 

ACA Resources 

New Resources on Colorado.gov/Health 
The Department has posted new client resources, including frequently asked questions, on 
Colorado.gov/Health. 
 
The latest update to Colorado.gov/Health includes a new page dedicated to the coverage 
options for American Indian and Alaska Natives. The page includes videos and other resources 
for the American Indian and Alaska Native community about Medicaid, Child Health Plan Plus 
(CHP+), Connect for Health Colorado and the requirement to have health insurance. 
 

mailto:Jeremy.Sax@state.co.us
http://www.leg.state.co.us/Clics/CLICS2014A/csl.nsf/fsbillcont3/D4E6847D3827C34787257C300006ED67?Open&file=067_01.pdf
http://www.leg.state.co.us/Clics/CLICS2014A/csl.nsf/fsbillcont3/D4E6847D3827C34787257C300006ED67?Open&file=067_01.pdf
http://www.leg.state.co.us/Clics/CLICS2014A/csl.nsf/fsbillcont3/94A0C0B26687E6B387257C62005CC93F?Open&file=143_01.pdf
http://www.leg.state.co.us/Clics/CLICS2014A/csl.nsf/fsbillcont3/A57A7D795CF9308287257C620003859E?Open&file=1308_01.pdf
mailto:Marykathryn.Hurd@state.co.us
http://www.cohealthinfo.com/i-am-an-american-indian-or-alaska-native/
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The site also has new client-friendly frequently asked questions regarding the former foster care 
Medicaid extension. Qualifying former foster care youth may now qualify for Medicaid up to the 
age of 26. For more information please direct former foster care youth here.   

 
For more information regarding former foster care youth, contact Beverly Hirsekorn. 
 
 

Joint ACA Communications Webinar 
The Department has collaborated with Connect for Health Colorado and the Division of 
Insurance to record a communications webinar for our partners and stakeholders. The webinar 
is less than 30 minutes. The webinar provides an overview of how our community partners can 
talk about the changes to health coverage options after the close of the private insurance open 
enrollment period. This webinar will not discuss eligibility rules or training. The webinar 
can be found on Colorado.gov/HCPF/ACAResources or by clicking here.  
 
If you have questions or comments following the webinar, please direct them to: 
ACAImplementation@hcpf.state.co.us.  

Criminal Justice Involved Populations Billing Guidance 
Colorado’s decision to expand Medicaid offers new opportunities for county governments and 
Medicaid providers to leverage federal funds to cover the treatment of criminal justice involved 
populations. Medicaid will cover inpatient treatment for inmates admitted to a hospital outside a 
correctional facility for more than 24 hours if the inmate would have qualified for Medicaid in the 
community. Medicaid covers medically necessary inpatient services while the inmate is admitted 
to the hospital, including physician services, medications, medical equipment and labs and 
diagnostics. While Medicaid cannot cover services provided before a hospital admission once 
an inmate has been admitted to the hospital for more than 24 hours, Medicaid will cover 
services for the duration of inpatient admission, including the first 24 hours. 

 
Additional information on billing for inmate hospitalizations can be found in the Provider Bulletin 
and Agency Letter 14-010. For more information on enrolling hospitalized inmates in Medicaid, 
please review Agency Letter 14-006. Additional information about Medicaid eligibility for inmates 
can be found on the Department’s website. 
 
For more information, contact Kyle Brown. 

Increase Enrollment 

PEAK Trainings 
 
Introduction to PEAK  
June 4, 2014, 9:00 a.m.  
Click here to access the training 
 
Post-Build Follow-up Call for Community Based Organizations 

Thursday, June 5, 2014 
3:00pm - 3:45pm 
Dial-in: 1-877-820-7831 | Passcode: 349141# 

 
New Application Walk-Through  
June 9, 2014, 1:00 p.m. 

http://www.cohealthinfo.com/frequently-asked-questions-former-foster-care-youth/
http://www.cohealthinfo.com/frequently-asked-questions-former-foster-care-youth/
mailto:beverly.hirsekorn@state.co.us
http://www.colorado.gov/hcpf/acaresources
https://cohcpf.adobeconnect.com/p1sjyw3eggz/?launcher=false&fcsContent=true&pbMode=normal
mailto:ACAImplementation@hcpf.state.co.us
http://www.colorado.gov/cs/Satellite?c=Page&childpagename=HCPF%2FHCPFLayout&cid=1246972411343&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?c=Document_C&childpagename=HCPF%2FDocument_C%2FHCPFAddLink&cid=1251653510177&pagename=HCPFWrapper
http://www.colorado.gov/cs/Satellite?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1251960340609&ssbinary=true
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1244726434978
mailto:Kyle.Brown@state.co.us
http://cc.readytalk.com/play?id=660spn
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Register in advance by clicking here. 
  
PEAK Support Calls 

Wednesday, June 11, 2014 
12:00pm - 1:00pm 
Dial-in: 1-712-432-0220| Passcode: 5642211# 

 
For a complete list of training webinars visit the PEAK Outreach Training Calendar here.  

Share Your Story 
The Department is looking for personal stories about how Medicaid or CHP+ has made a 
positive impact on you, a client or patient. Client stories can help the Department educate other 
Coloradans about the benefits of health insurance coverage. With a client’s permission, we may 
also use their story when talking with the media or elected officials. We will not share a client’s 
story without their written permission. For more information or if you know of a client that may be 
willing to share their personal story with us visit Colorado.gov/hcpf/ShareYourStory. 
 

Improve Health Outcomes 

Community Engagement Meetings 
The Department and the Division for Developmental Disabilities (DDD) successfully completed 
a series of Community Engagement meetings to obtain stakeholder input on the transition of 
programs relating to services and supports for persons with intellectual and developmental 
disabilities from the Department of Human Services (DHS) to HCPF.  HCPF contracted with the 
Civic Canopy to facilitate statewide engagement meetings, set goals for the engagement 
process, and inform the agenda for the Community Engagement meetings. 
 
HCPF and DDD hosted five Community Engagement meetings. In total, 151 stakeholders 
participated in the meetings and interview calls, including family members of people with 
disabilities, service providers, advocates, and employees of Community Centered Boards. 
 
A final report on the project and listening logs from all of the meetings have been developed.   
 
For more information, or to get copies of these documents, please contact Joanne 
Svenningsen. 

Health Care Provider Training for Implementing Tobacco Cessation 
Guidelines  
A recent Colorado survey shows almost three-fourths (72.9 percent) of smokers saw a health 
care provider in the previous 12 months, but only 68% of those adults were advised to quit by 
their provider. Smokers who were advised to quit were substantially more likely to try quitting 
(37.9 percent).   
 
There is a new free webinar that provides an overview on implementing tobacco cessation 
clinical guidelines in practice, the latest on medication protocols, practical tips on using 
motivational interviewing, information on resources such as the Colorado QuitLine, and 
guidance on addressing emerging tobacco products such as e-cigarettes.  
 
This webinar can assist all health care professionals. Please share this resource with your 
network.   
 

https://cc.readytalk.com/cc/s/registrations/new?cid=ts917aobwsxf
https://www.google.com/calendar/embed?src=peakoutreach%40gmail.com&ctz=America/Denver
http://www.colorado.gov/hcpf/shareyourstory
mailto:Joanne.Svenningsen@state.co.us
mailto:Joanne.Svenningsen@state.co.us
http://www.tobaccofreeco.org/resources/2012-TABS-data
https://cdphe.adobeconnect.com/p54pxhcnu0j/?launcher=false&fcsContent=true&pbMode=normal
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This resource was developed by the Colorado Department of Public Health and Environment's 
State Tobacco Education and Prevention Partnership (STEPP), in partnership with the 
University of Colorado Anschutz Medical Campus School of Medicine's Behavioral Health and 
Wellness Program. 

 

DentaQuest to Manage New Medicaid Dental Benefit 
The comprehensive new statewide Medicaid dental program is scheduled to be implemented 
July 1, 2014. This new benefit will provide Medicaid enrolled adults, age 21 years and over, an 
annual dental benefit of up to $1,000 in dental services.  
 
DentaQuest was selected as the program administrator and manages 10 other state Medicaid 
dental programs. Their web portal will allow providers to submit claims and prior authorizations, 
attach X-rays and documentation, check history and eligibility, review remits and track 
payments. DentaQuest will employ three in-state provider relations representatives who will 
offer training; help with complaints, grievances and appeals; and address questions regarding 
claims, prior authorizations, and other topics related to the benefit.  
 
DentaQuest will contact Medicaid clients with broken appointments to reinforce the importance 
of keeping their appointments, or calling ahead of time to cancel. More information is available 
in the Provider Bulletins and on the Department’s Provider Services webpage.  

 
Medicaid Dental Providers Wanted  
The Department has added about 40 new dental providers since the first of the year, but we 
need more to meet the increasing demand for services. The Department has developed a 
Medicaid Dental Provider Enrollment Webinar to help dental providers better understand how 
Medicaid works, who it covers, the benefits it covers and the benefits of becoming a Medicaid 
dental provider. Click here for additional written information and links to help providers with 
completing the Provider Application. Please share this information with your colleagues and 
dental providers that may be interested in enrolling.  
 
Finding a Medicaid Dental Provider  
Clients may search for dental providers in their area by visiting the Department Find a Provider 
web page.  
 
You'll see two links to help clients find a list of dentists and hygienists by name or by county. 
Below the dental section, you’ll see a link to locate all Medicaid providers. Once on this page, 
there is an option to plot all providers on a map. 
 
Medicaid Children’s Dental Benefit  
The 45-Day Public Comment Period for the draft Children’s Dental Benefit Coverage Standard 
has ended. The Department received robust feedback and are in the process of making several 
policy changes.  
 
The revised draft will be available for further comment prior to presentation of the Children’s 
Dental rule to the Medical Services Board in June. 
 
If you would like to view some of the comments we received during the 45-Day Public Comment 
Period, visit the Benefits Collaborative website and click on the Dental Listening Log link found 
in the right hand column (comments received over the past 45 days begin on line 253 of the log; 
further comments and responses will be posted shortly).  
 

http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1197969485906
https://cohcpf.adobeconnect.com/p9s11torgn6/?launcher=false&fcsContent=true&pbMode=normal
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251647467202
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251640012728
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251567070354
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1251646860795
http://www.colorado.gov/cs/Satellite?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1251948053022&ssbinary=true
http://www.colorado.gov/cs/Satellite?blobcol=urldata&blobheader=application%2Fpdf&blobkey=id&blobtable=MungoBlobs&blobwhere=1251948053047&ssbinary=true
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1236690494893
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Important dates regarding the Children’s Dental Benefit: 
 

 Friday, June 13 (9:00 a.m.-12:00 p.m.) – Initial reading of Children’s Dental Rule in front 

of the Medical Services Board. 

 Friday, July 11 – Tentative: Second reading for final adoption of Children’s Dental Rule 

in front of the Medical Services Board. 

 

Contain Costs 

Accountable Care Collaborative (ACC) Update 
The ACC Program represents a committed effort to transform the Medicaid program into an 
integrated system of better care for all its members, and to lower costs for the State of 
Colorado. 
 
Estimated ACC enrollment as May 12, 2014 was 555,000.  
 

Feedback Needed on Accountable Care Collaborative (ACC) Request for 
Proposal 
The Department is seeking stakeholder input and feedback on the future of the Accountable 
Care Collaborative (ACC).  The ACC is Colorado's platform for transforming health care 
services and supporting the health of our clients.  Stakeholder meetings will run through late 
June, and a Request for Information (RFI) will be released this summer.  To learn about 
upcoming opportunities to get involved, contact Kevin Dunlevy-Wilson.   
 

Medical Services Board  

Board Member Needed  
The Department is seeking applicants for a vacant position on the Medical Services Board.  The 
person appointed to this position must reside in Congressional District 7, be either a registered 
Republican or an unaffiliated voter and have knowledge of medical assistance programs.  The 
Medical Services Board considers and promulgates rules submitted by the 
Department.  Anyone who is interested in being considered for an appointment to the Board 
should submit an application for membership through the Governor’s Office of Boards and 
Commissions.    
 
The Board is comprised of eleven members with at least one member from each congressional 
district and no more than six members from the same political party.  Members are appointed by 
the Governor, confirmed by the Senate and serve at the pleasure for the governor for four year 
terms.  Information regarding current members is available on the web site and can be 
accessed by clicking this link.   
 
Any questions regarding the Board or the application process can be directed to Medical 
Services Board Coordinator Judi Carey, 303-866-4416. 

http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1214386651332
mailto:Kevin.Dunlevy-Wilson@state.co.us
http://www.colorado.gov/cs/Satellite/GovHickenlooper/CBON/1249674847715
http://www.colorado.gov/cs/Satellite/GovHickenlooper/CBON/1249674847715
http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1214386698725#Board_Members
mailto:Judith.Carey@state.co.us
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Public Rule Review Opportunities 
Partners who are interested in a one-on-one discussion with Department staff about upcoming 
rules are invited to attend the Department’s Public Rule Review Meeting. Information is 
available on the Public Rule Review Meetings web page. Reasonable accommodations for the 
meetings are provided upon request for persons with disabilities.  
 
If you would like more information, or to be added to the Medical Services Board email 
distribution list, please contact Judi Carey. 

Employment Opportunities 
Applying for state government jobs is easy. Applications are electronic, you will receive updates, 
and you do not need to answer any written questions until it is determined that you meet the 
minimum qualifications. Check out the website for State of Colorado jobs including the 
Department of Health Care Policy and Financing jobs. 
 
The Department offers a competitive benefits package that includes the Public Employees’ 
Retirement Account (PERA), a 401K or 457 retirement plan, health and dental insurance 
options, 10 holidays, and accrual of paid sick and vacation time.  
 
The Department is a tobacco-free campus.  

 Enrollment   

In April 2014, there were 1,009,483 Coloradans enrolled in Medicaid and 61,559 Coloradans 
enrolled in CHP+.  

 

http://www.colorado.gov/cs/Satellite/HCPF/HCPF/1214427706440
mailto:judith.carey@state.co.us
https://secure.governmentjobs.com/AgencyInstructions.cfm
mailto:michelle.adams@state.co.us

